Scoutingkampeerterrein
Staelduin

Reservation Conditions

You can submit a reservation request via this website. You will receive an email, the so-called reservation
confirmation, which sets out the agreements made with you.

Within two weeks, you must confirm the reservation online in LabelBooking and pay a 50% deposit.

Your reservation will lapse if we do not receive the reservation confirmation and the deposit in time. We
reserve the right to make changes to the allocated camping fields.

Cancellation
You may cancel your reservation. Cancellation must be made in writing or by email.

Pre- and post-season
e Upto 3 weeks before arrival: €25
e Within 3 weeks before arrival: 50% of the total reservation amount

Summer period
e Upto 8weeks before arrival: €25
e Within 8 weeks before arrival: 50% of the total reservation amount

No refund will be given in case of early departure.

For cancellations made less than 1 month before the departure date up to and including the day of
departure, the full amount as stated in the reservation confirmation will be charged.

In case of an emergency or force majeure, the deposit may, after consultation with the reservation
coordinator, be converted into camping credit for your group within the same season.

Financial Terms

e You pay per person per night and/or per day. The applicable rates are listed on the website.

e Agroup consists of 7 persons or more; smaller groups fall under the “Other” rate.

e During the winter period, a minimum of 10 campers applies, or the corresponding amount.

e Anadministration fee of €3.50 is charged per reservation.

e These ratesinclude the use of pioneering poles, refrigerators, Wi-Fi, and showers.

e Therates apply for the current calendar year. New rates are published on the website in January.

e Upto 6 weeks prior to arrival, the number of participants may be reduced free of charge; this may
affect the allocated camping fields.

o We apply an 80% rule: you will always pay for at least 80% of the number of participants stated in
the reservation, regardless of the actual number attending. This prevents groups from
overbooking and disappointing others.

e Any additional costs must be paid on site. Payment by debit card isn’t possible at the campsite.

Liability
e The campsite management accepts no liability for accidents, theft, loss, damage to or loss of

property and/or luggage of campers.

e Renters who damage property belonging to Scouting Campsite Staelduin are liable for the costs
of repair and materials.
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e The site manager/camp staff is obliged to do everything necessary to ensure the proper
maintenance of the site and to promote scouting camping. They therefore have the right to refuse
access to, or terminate the stay of, an individual or an entire group if the rules are not observed.

e Campingin a forestinvolves certain risks. Although we do everything possible to maintain the
forest properly, we advise you to carefully check where tents are pitched before setting up camp.
The campsite and its volunteers are not liable for damage caused by, for example, ticks, oak
processionary caterpillars, falling branches or treetops, etc.

Photos & Videos for Promotional Purposes

Photos, video footage, or audio recordings made during your stay and/or during activities at Scouting
Campsite Staelduin, in which members of your group appear, may be used by Scouting Campsite
Staelduin for promotional purposes. If you object to this, please inform us accordingly.
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